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NOW- from Web and WAP

Website

Camnes IBC WAP Cangresa.

© rfo@gessa.com

WAP
Devices

oY) e ol g g

—

WAP versus WEB
- Billing

* Web services are difficult to invoice
« WAP services are expensive and easy to invoice
— User authentication

« The user of WAP services can be identified
automatically

— Location

« The location of a WAP user can be detected
accurately

TECNOMEN wipn

WAP versus WEB (cont)

— Reachability

« The WAP user is nearly always reachable

« Reachability can be detected
— Possibility for Push services

- Content or services can be “pushed” to mobiles
— Mobiles are easy to use and install

« No need to be computer-literate in order to use
services

TECNOMEN

PR I | TR E

e Thatis what Internet is: L
o Speed: 56K, 64K, 128K.

e Visual Interface: 1024x768
pixels, 16 millions colours

e User interface: Mouse, 102
keys keyboard. ' '

» Place of use: House, office.

Telefénica Méviles, S.A
Department of Mobile Intemet

Thatis what WAP is:

So, Is WAP Intemet On The Mobile?

SOME PREMISES: k WAP Internet On The Mobile?]

Speed: 9.6Kbs

Visual Interface:Few
(40x40), 1 colour.

User interface: Up-Down butions,
roller, 12 key keyboard.

Place of use: On The Move

Pixels

RV P PR |

Source : The Fifth International WAP Developer Symposium




o Amdocs
lo WAP Services Overview
o \ Service Classification - Customer Perspective (cont'd)

o Amdoms
l“' WAP Services Overview
o \ Service Classification - Customer Perspective

s Information
o Weather
¢ Stocks
e Traffic

e TV programs/cinema

Transportation (flights, trains, ferries, buses)

Travel information (restaurants, hotels)

o Classified advertisements

WAP BRLLING ARCHITECTURE

s m/e-Commerce
e Transportation ticketing
e Service reservations (restaurants, cars, hotels)

¢ Shopping Malls commerce

» Location-based information

o Information that is sensitive to location (restaurants,
weather...)

o Navigation instructions (maps, directions)

o Community services

e \ Service Classification - Customer Perspective (cont'=

WAP BILLIWG ARCHITEC TURE
1B T e e 7

0 Amdocs
~  WAP Services Overview
o] Service Classification - Customer Perspective (cont'd)

r O

19" WAP Services Overview SV

s Entertainment
e Jokes

e Horoscopes

= Organizer applications
e Address/phonebook
e Calendar

o E-mail

WAF BLLING ARCHITECTURE

n Self Service
e Query balance and other account information
e Change subscriber profile (services)
e Change billing data (address, payment method)

e Query information about offerings and promotions

WAP BLLIG ARCHITECTURE
o P 0 L]

Source : WAP Interoperability : From Aspiration to Reality
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e WAP Services Overview =
o] Service Classification - Customer Perspective (co=
= Banking
e Balance queries
e Money transfers
e Stock trading
e Bill payment
WAF BRLLNG ARCHITECTURE
1 .




Wireless Internet Services
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~The Security Problem

* Privacy:ensures that only the sender and the intended
recipient of an encrypted message can read the contents of
that message

* Authentication:ensures that parties 11 2 communication
are who they claim to be.

* Integrity:ensures the detection of any change in the
content of a message between the time that it 1s sent and
the time that 1t is received.

* Non-repudiation:provides a method to guarantee that a
party to a transaction cannot falsely claun that they did not
participate in that transaction.

lgiallee &l j a5l g A & cV LA sl JSlis

3_&3—-«» e e T B R T . 5) )ag 3)|'|'_| :
-——How Are-The Security
Issues Addressed?

* Privacy & Integrity: WTLS from handset to
application provider secure domain

» Server Authentication: WTLS Server
Authentication using server certificate is
mandated

 Client Authentication: left to the specific
application for the current version

-+ Non-repudiation: left to the specific
application for the current version

WAP Interoperability : From Aspiration to Reality

Source .
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